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APPENDIX 2

Priority for award of EHP

The fund is cash limited, meaning that we are not able to make an award to all customers in

receipt of support. Consequently, whilst claims from any customer will be considered, we have

identified vulnerable customers whose claims will be given priority.

e Those at risk of homelessness;

e  Where the customer or members of their dependant family are sick or disabled and who
are entitled to a disability premium; and

e  Where the household includes any children under 5 years old.

Guidelines for consideration

The following guidelines should be used to assess each case. The list is not exhaustive but will

give a starting point to ensure consistent and transparent decision making.

e |s the customer claiming all of the benefits that they are entitled to?

e Is there danger of eviction and homelessness?

e Are there any social or health problems currently being faced by the customer and/or their
family that could cause them extra financial costs?

e Does the customer or his dependant family have any income that is disregarded under the
CTS? Is it reasonable to use that disregarded income to meet the shortfall?

e Does the customer or his dependant family have any savings or capital?

e Has the customer provided a budget statement showing his income and outgoings?

e |s there evidence to show that the customers’ financial situation has been caused by or
worsened by non-priority expenditure?

e Does the customer have any priority debts; these include Rent, Mortgage, fuel bills, arrears
of maintenance, unpaid Income tax or VAT, and Television licence.

e What s likely to happen to the family if an EHF is not awarded?

e Are there any other fund/funding schemes available via Benevolent funds or charitable
organisations that would be appropriate to use instead of an EHP.

e |[sitreasonable to award an EHP having regard to the amount of unallocated budget in the
EHF?

The Council will not make any allowance for the following:

e Any loss resulting from the claimant’s failure or delay in claiming any income to which they
are entitled;

e Any debt arising from overpayment/arrears of Council Tax;

e Any debt, which, in the opinion of the Council arises from the financial imprudence of the
claimant including proven fraud.

Decision

We will write to the customer advising them of the decision. The notification will contain the
following information:

Award Made

Period of the EHP award;

Weekly amount of EHP;

The customers right to ask for a review/appeal of the award and the time and manner of doing
so; and

The right of the Council to amend suspend or cancel a EHP when deemed necessary or
appropriate.
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Application Refused
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Reason for refusal; and
The right of the customer to ask for a review/appeal of the award and the time and manner of
doing so.

Start dates

The start date of the EHF payment will normally be from the Monday following the date the
written request was received. If a claim is received at the same time as a CTS claim the start
date of the EHF can be matched to the start of CTS award.

Length of award

When considering an EHP claim it should be taken into account that the EHP scheme should in
most cases be seen as a short-term emergency fund. Customers must be made aware that
they must seek advice with regard to their housing needs and ways to manage financially in
the long term. EHPs cannot be paid indefinitely.

Payments

An award of EHP will be paid directly into the customer’s Council Tax account.

Change in circumstance

Customers must report immediately, in writing, any change in circumstance that might affect
the amount of EHP they get. Examples of these changes include:

e If they change address;

e If they leave their home temporarily;

e If their income changes;

e [f the household make up changes.

Fraud and overpayments

The Council is committed to protect public funds and ensure funds are awarded to the people
who are rightfully eligible to them.

An applicant who tries to fraudulently claim an EHP by falsely declaring their circumstances,
providing a false statement or evidence in support of their application, may have committed an
offence under The Fraud Act 2006.

Where the Council suspects that such a fraud may have been committed, this matter will be
investigated as appropriate and may lead to criminal proceedings being instigated.

We may seek recovery of an overpaid EHP in certain circumstances:
e Misrepresentation or failure to disclose a material fact, fraudulently or otherwise;
e Anerror made when the claim was determined.

Reviews

Customers can request a review of EHP decisions. They must do this in writing within one month
of the date they are notified of the decision. The customer (or appointee) must sign the review
request letter. Late requests will be only considered where the Council is satisfied that there
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were good reasons for the delay.

If a review is requested regarding the decision this will be looked at by a Senior Officer who was
not involved in the original decision. The customer will be notified of the outcome of the review
within 14 days.

Following the review the customer can submit an appeal if he remains dissatisfied with the
outcome of the review. The appeal will be dealt with by a Lead Specialist, and that decision will
be final. The customer will be notified of the outcome of the appeal within 14 days.

Once the review has been completed, the officer will write to the customer informing them of
the decision within one week.

The customer has no further right of review against this decision. However, applicants may still
seek a Judicial Review of the Authority’s decision.
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