Completion time

10/21/21 12:51:30

What is your
connection to the taxi
and private hire trade?

Resident;

Do you agree that the
Council should
undertake more
stringent checks on
licence holders?

Yes

Do you agree that the
Council should provide
other agencies with
relevant information
on the criminality or
suitability of
individuals involved in
the taxi and private
hire licensing process?

Yes

Do you agree that
licensed drivers should
undertake training on
safeguarding?

Yes

Do you agree that
authorised officers
from other Licensing
Authorities (outside
the Maldon District)
should be able to
request information
from licensed drivers
operating within their

Do you agree that

Do you agree that

information on how to private hire operators

make complaints
should be displayed in
all licensed vehicles?

Yes

should keep more
records in relation to
bookings and dispatch?

Yes

Do you agree that
private hire operators
should ensure that
staff working in
bookings and dispatch
are suitable?

Yes

APPENDIX 1

Do you have any comments in
relation to safeguarding issues and
the safety of passengers?

NOTHING FURTHER TO ABOVE

11/9/21 15:26:31

Resident;

Yes

Yes

Yes

Yes

Yes

Yes

This is especially important fir
drivers of school taxi services

11/19/21 8:39:24

Local Authority;

Not sure

Yes

Yes

Yes

Yes

Yes

Yes

Yes - what guidelines are in place
for drivers when driving
unaccompanied children? eg - if the
driver or child needs a toilet stop, if
a driver or child becomes unwell in
the vehicle

11/23/21 15:32:50

Taxi or Private Hire
Licence Holder;

No

No

Yes

No

Yes

Yes

Yes

Will MDC publish results of this
survey?




