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APOLOGIES
Email:

Committee Services
Committee.clerk@maldon.gov.uk

DIRECTOR OF STRATEGY,
PERFORMANCE AND
GOVERNANCE
Paul Dodson
22 April 2021

Dear Councillor
You are summoned to attend the meeting of the;
LICENSING SUB-COMMITTEE
on FRIDAY 30 APRIL 2021 at 10.00 am.
Please note that this will be a remote meeting – Members to access the meeting via
Microsoft Teams. Members of the press and public may listen to the live stream via the
Council’s YouTube channel.
A briefing for Members will not be held unless specifically requested. If clarification is
needed or there are issues regarding the Hearing, procedural isues or any legal matters,
please email Committee Services (committee.clerk@maldon.gov.uk) to arrange this.
We ask that Members ensure they arrive at least 15 minutes prior to the Hearing to agree the
Chairman for the meeting.
A copy of the agenda is attached.
Yours faithfully

Director of Strategy, Performance and Governance
COMMITTEE MEMBERSHIP:
COUNCILLORS

M F L Durham, CC
M W Helm
R H Siddall
Mrs J C Stilts

Please note: Electronic copies of this agenda and its related papers
are available via the Council’s website www.maldon.gov.uk.

REVISED FOR
REMOTE MEETINGS
MALDON DISTRICT COUNCIL
LICENSING ACT 2003 – HEARINGS OF THE LICENSING SUB-COMMITTEE
AIDE MEMOIR – PREMISES LICENCE
The Chairman of the Hearing will open the Hearing and explain that the SubCommittee’s role is to determine applications and other matters under the Licensing
Act 2003. He will then introduce Members and Officers present.
Members of the Sub-Committee may ask questions to elicit information from any party at any
time during the Hearing.
The Hearing shall take the form of a discussion led by the Members of the Licensing
Authority. Cross examination of applicants, witnesses and persons making representations
shall not be permitted unless it is considered to be required in order to properly consider the
matter to be determined.
1.

The Chairman of the Hearing will outline the procedure to be followed. He should
ensure that all representations, witness statements and hearing papers (by stating
what they are) have already been read and that there is no need to repeat these.
Should there be any late documentation in support of a representation or
application, it may be introduced with the consent of all parties.

2.

All people present to identify themselves by name and who they represent.

3.

A brief outline of the application will be given by the Licensing Officer.

4.

The Applicant to make an opening statement.

5.

The Applicant to call witnesses*.
* Please note: Any person calling a witness must not ask leading questions of
him/her, i.e. by phrasing a question in such a way that the answer is suggested in
that question.

6.

Each Responsible Authority, followed by the Licence Holder and/or Interested Party
(or their spokesperson) will take turns (in an order to be determined by the
Chairman) and may make an opening statement and may then call witnesses* until
every party has been heard.

7.

Each Responsible Authority, the Licence Holder and/or Interested Party (or their
spokesperson) then makes closing statements in turn.

8.

The Applicant then makes a closing statement.

9.

The Chairman to then deal with issues arising from any person excluded from the
Hearing and to ask if everyone has said what they want to say.

10.

The meeting will close at this point.

11.

Members of the Sub-Committee should then discuss the evidence and
representations made before reaching their decision (this will be done after the
meeting has closed and parties will be notified of the decision afterwards).

12.

The determination will be given within five working days (beginning with the day on
which the hearing was held).
Note: Any reference in this Procedure Note to an Applicant, Responsible Authorities or
Interested Parties includes a person who may be representing them.

AGENDA
LICENSING SUB-COMMITTEE
FRIDAY 30 APRIL 2021
1.

To appoint a Chairman for hearing

2.

Chairman's notices

3.

Apologies for Absence

4.

Disclosure of Interest

5.

Licensing Act 2003- Application for a New Premises Licence - The Warwick
Arms, 185 High Street, Maldon, Essex, CM9 5BU (Pages 5 - 46)
To consider the report of the Director of Service Delivery, (copy enclosed)

NOTICES
Recording of Meeting
Please note that the Council will be recording and publishing on the Council’s website any
part of this meeting held in open session. At the start of the meeting an announcement will
be made about the recording.
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For further information please see the Council's website.
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Agenda Item 5

REPORT of
DIRECTOR OF SERVICE DELIVERY
to
LICENSING SUB-COMMITTEE
30 APRIL 2021
LICENSING ACT 2003- APPLICATION FOR A NEW PREMISES LICENCE – THE
WARWICK ARMS, 185 HIGH STREET, MALDON, ESSEX, CM9 5BU.
1.

PURPOSE OF THE REPORT

1.1

To consider an application for a new premises licence, having regard to
representations received and the requirement to promote the four licensing
objectives:
1) The prevention of crime and disorder
2) Public safety
3) The prevention of public nuisance
4) The protection of children from harm

2.

RECOMMENDATION
That the Licensing Sub-Committee determines the application for a new Premises
Licence taking into consideration the options that are available as detailed in 4.1
below.

3.

SUMMARY OF KEY ISSUES

3.1

Members are requested to consider an application by K.R.A Partners Ltd, made
under Section 17 of the Licensing Act 2003, for a new premises licence, in respect of
The Warwick Arms,185 High Street, Maldon, Essex, CM9 5BU. Having regard to the
representations received and the requirement to promote the four licensing
objectives, namely:
1) The prevention of Crime and disorder
2) Public safety
3) The prevention of public nuisance
4) The protection of children from harm.

3.2

The application for a Premises Licence was received on 15 March 2021 and correctly
advertised by the placing of blue notices at the premises and publication in a local
newspaper. The public notice was correctly displayed on the premises for a period of
28 days commencing the day after submission of the application.

3.3

The premises licence application from K.A.R Partners Ltd applies for the following
activities:

Our Vision: Sustainable Council – Prosperous Future
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The provision of Recorded Music:
Monday to Thursday
Friday and Saturday
Sunday

10:00 – 23:00
10:00 – 01:00
10:00 – 23:00

The sale of alcohol:
Monday to Thursday
Friday and Saturday
Sunday
Sunday before a bank holiday
Christmas Eve
New Year’s Eve

10:00 – 23:00
10:00 – 01:00
10:00 – 23:00
10:00 – 00:00
10:00 – 00:00
10:00 – 02:00

3.4

The completed application form, together with a plan of the proposed premises, is
attached as APPENDIX A.

3.5

In processing this application, the Licensing Department – in accordance with the Act
– sent a copy of the full application to each of the Responsible Authorities:

Essex Police

Essex County Fire and Rescue Service

Head of Planning Services

Principal Environmental Health Officer (Environmental Protection)

Head of the Children’s Safeguarding Service

Essex Trading Standards

Principal Environmental Health Officer (Commercial)

Licensing Authority

Public Health Trust

3.6

A response to the consultation has been received from Essex Police, who agreed
conditions with the applicant. A copy of the agreed conditions is attached as
APPENDIX B. No other comments were received from any of the other Responsible
Authorities.

3.7

Seventeen representations have been received from members of the public. The
representations are attached as APPENDIX C to this report.

4.

CONCLUSION

4.1

Members are advised that they have the following options when determining this
application.

4.2

(i)

Grant the application, on the terms and conditions applied for;

(ii)

Grant the application, on the terms and conditions applied for, modified to
such extent as considered appropriate to promote the Licensing Objectives;

(iii)

Refuse the application in whole or in part.

The committee is reminded that the application or any person making representation
in relation to this matter may appeal the decision of the Council to the Magistrates’
Court.
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5.

IMPACT ON STRATEGIC THEMES

5.1

The following strategic themes underpin the Council’s vision for the District:

6.



Enabling, supporting and empowering communities to be safe, active and
healthy;



Protecting and shaping the District and balancing the future needs of the
community;



Meeting the housing needs of the District; and



To be an organisation which delivers good quality, cost effective and valued
services in a transparent way

IMPLICATIONS
(i)

Impact on Customers – None Identified.

(ii)

Impact on Equalities – None Identified.

(iii)

Impact on Risk – None Identified.

(iv)

Impact on Resources (financial) – None Identified.

(v)

Impact on Resources (human) – None Identified.

(vi)

Impact on the Environment – None Identified.

(vii)

Impact on Strengthening Communities - None Identified.

Background Papers:
1.
Statutory Guidance issued in accordance with S.182 of the Licensing Act 2003.
2.
Maldon District Council’s Statement of Licensing Policy.
3.
The Licensing Act 2003.
4.
Application file held by Licensing Authority.

Enquiries to: Lacey.Latimer@Maldon.gov.uk
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APPENDIX B

1. No alcohol may be supplied by an individual unless that individual has the written consent of
the Designated Premises Supervisor or other employed Personal Licence Holder.
A written record of this consent must be retained on the premises at all times when such an
individual supplies or proposes to supply alcohol and be made available immediately upon
reasonable request of the police or licensing authority.
2. A Challenge 25 scheme shall be operated, whereby any person who appears to be under the
age of 25 years of age is required to produce on request an item which meets the mandatory
age verification requirement and is either a:
• Proof of age card bearing the PASS Hologram;
• Photocard driving licence;
• Passport; or
• Ministry of Defence Identity Card.
3. The premises shall clearly display signs at the each point of sale and in areas where alcohol is
displayed advising customers that a ‘Challenge 25’ policy is in force and be of minimum size
of 200mm x 148mm.
4. The premises shall have installed and maintain a closed circuit television surveillance (CCTV)
system which at all times complies with the below requirements:
i. CCTV will be provided in the form of a recordable system, capable of providing pictures of
evidential quality in all lighting conditions particularly facial recognition;
ii. CCTV cameras shall cover the main entrance and the area where the sale of alcohol takes
place;
iii. Equipment must be maintained in good working order, be correctly time and date
stamped, recordings must be kept in good working order and kept for a minimum period of
31 days;
iv. At all times, whilst the premises is open for licensable activities, there are members of
staff able to immediately provide viewable copies of recordings to the police or licensing
authority staff upon reasonable request;
v. The recording equipment and data storage devices shall be kept in a secure environment
and fitted with security functions (such as passwords) to prevent recordings being tampered
with;
vi. An operational daily log report must be maintained endorsed by signature, indicating the
system has been checked and is compliant: in the event of any failure this will be recorded
immediately.
5. Signs must be displayed at the main entrance advising customers that CCTV is operating at
the premises and shall be a minimum size of 200 x 148 mm and clearly legible at all times
when the premises conducts licensable activities.
6. The premises shall display prominent signage indicating at the point of sale and at the
entrance to the premises that it is an offence for a person under the age of 18 to buy or
attempt to buy alcohol; or buy, or attempt to buy, alcohol for a person under the age of 18.
7. All spirit drinks will be stored in an area behind the serving counter in such a way as not to
be available for self-service by customers.
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APPENDIX B

8. In addition to water, other non-alcoholic beverages shall be available at all times whilst
alcohol sale or supply takes place.
9. An incident log shall be kept at the premises, and made immediately available to police or
licensing authority staff upon reasonable request.
The log must be completed as soon as is possible and within any case within 4 hours of the
occurrence and shall record the following:
(a) {all crimes reported to the venue}
(b) {all ejections of patrons}
(c) {any complaints received concerning crime and disorder}
(d) {any incidents of disorder}
(e) {all seizures of drugs or offensive weapons}
(f) {any faults in a CCTV system, searching equipment or scanning equipment mandated as a
condition of the licence}
The incident log shall either be electronic or maintained in a bound document with
individually numbered pages and be retained for at least {12} months from the date of the
last entry.
10. Where SIA licensed door supervisors are used at the premises a record shall be maintained
(on the premises) which is legible and details:
i.
The day and date when door supervisors were deployed;
ii.
The name and SIA registration number of each door supervisor on duty at the premises; and
iii.
The start and finish time of each door supervisor’s worked duty period.
This record shall be retained on the premises for 31 days and be immediately provided to
police or licensing authority staff upon reasonable request.
11. A written dispersal policy will be formulated and provided to the police and licensing
authority which amongst other things details:
 How patrons leaving the premises shall be directed away from the premises;
 How patrons will be informed of the services of taxi and private hire operators;
 What staff will be responsible for supervising those leaving the premises and how they will
supervise such persons;
 Any ‘wind’ down periods;
 Methods to prevent re-entry to the premises;
How bottles and glasses will be prevented from being removed from the premises at closing
time.
12. A refusals record shall be maintained at the premises that details all refusals to sell alcohol.
Each entry shall, as a minimum, record the date and time of the refusal and the name of the
staff member refusing the sale.
All entries must be made as soon as possible and in any event within 4 hours of the refusal
and the record must be made immediately available to police, trading standards or licensing
authority staff upon reasonable request.
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The refusals record shall be either electronic or maintained in a bound document and
retained for at least {12} months from the date of the last entry.
13. All staff engaged in the sale or supply of alcohol on the premises shall have received training
in relation to the protection of children from harm (including under-age sales), how to
recognise drunkenness and the duty not to serve drunk persons. Refresher training shall be
carried out at least every six months.
Training records shall be kept on the premises (or otherwise be accessible on the premises)
for a minimum of 12 months and made immediately available to police, trading standards or
licensing authority staff upon reasonable request.

14. ‘Off’ sales will only be permitted where alcohol is sold within sealed containers.
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APPENDIX C
Rep.1

‐

To whom it may concern,
I am aware that the Warwick Arms pub has applied for another licence and I am writing to you to express my
concerns and objections.
I have lived next door to the Warwick Arms for 3 years and in that time there have been 3 different managers,
however the issues have always been the same.
There is often anti social behaviour at closing time which often disturbs my sleep. I have witnessed people fighting in
the street and causing damage. Due to the lack of police presence the issues I have raised are not dealt with quickly
and often leave me feeling frightened as I live alone.
There is an access road next to my property and I have witnessed prolific drug dealing. Since the pub has been
closed I have not witnessed any of this.
The pub is requesting a late licence which I feel is inappropriate due to the number of residents living close by and as
I am a nurse working shift work I do not want to be disturbed late at night.
If the Warwick Arms is issued another licence I feel the concerns that I have raised will become evident quickly
based on past experience.
Please do not hesitate to contact me for any further information.
Kind regards
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APPENDIX C
Rep.2

Dear Sir or Madam,
Representation re Licencing: Premises & Clubs – New Applications
KRA Partners LTD: The Warwick Arms
We are writing regarding the new application detailed below:
Applicant:
K.R.A Partners LTD
Premises:
The Warwick Arms 185 High Street Maldon Essex CM9 5BU
Reference:
21/00079/LAPRE
Description of Permitted Activity:
Performance of Recorded Music
Monday to Thursday
Performance of Recorded Music
Sunday
Performance of Recorded Music
Friday & Saturday
Sale or Supply of Alcohol
Sunday
Sale or Supply of Alcohol
New Years Eve
Sale or Supply of Alcohol
Christmas Eve
Sale or Supply of Alcohol
Friday to Sunday
Sale or Supply of Alcohol
Monday to Thursday

Deadline

12/04/2021

10:00:00
10:00:00
10:00:00
10:00:00
10:00:00
10:00:00
10:00:00
10:00:00

23:00:00
23:00:00
01:00:00
23:00:00
02:00:00
00:00:00
01:00:00
23:00:00

We would like to raise our serious concerns regarding the permitted activity and opening times
proposed. The Warwick Arms is on the corner of Victoria Road/High street – Victoria Road is
a small, residential street and we are concerned about public nuisance; for example, intolerable
levels of noise whilst trying to sleep. Additionally, on the grounds of public nuisance, eg
damage to properties and vehicles. We have experienced problems before related to The
Warwick Arms, including during the first lockdown (March 2020), which have caused us
alarm, distress and anxiety.
We should be grateful if an urgent review of the permitted activity and opening times is
conducted as we object to these proposals on the grounds stated above, for the sake of our
mental health and wellbeing and that of our neighbours and community.
Yours faithfully,
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APPENDIX C
Rep.3

Dear Sir,
Reference: 21/00079/LAPRE ‐ application of K.R.A Partners Ltd for a new premises licence
in respect of The Warwick, 185 High Street, Maldon CM9 5BU.
We are residents of Victoria Road situated near to The Warwick and would like to object to
the application of this license through this representation.
Historically, neighbouring residents have had to endure public nuisance, the noise of
recorded music blaring into the night as windows and doors of this public house were open,
some truly appalling behaviour of late night revellers whilst at and leaving this venue,
associated crime (drugs) and disorder (urination in the street, vomit, broken glass and
detritus). We did think the premise licence review of 2018 had established appropriate
operational hours for this public house bordering a residential community and we can see
no reason why performance of recorded music and sale or supply of alcohol should extend
beyond 23:00:00. However, we note that this a new application by KRA Partners Ltd and
wish them well in these uncertain times.
In terms of the licensing objectives for the prevention of public nuisance, crime and disorder
and protection of public safety, we would like to highlight:


This public house is surrounded by residential dwellings and opposite to Bakers
Mews, sheltered/retirement accommodation for the elderly and the sound level of
the performance of recorded music (public nuisance) should be set at an appropriate
volume so as not to impact on neighbouring residents and not beyond 23:00:00.
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APPENDIX C
Rep.3



This venue has limited space (both internally and externally). Historically, patrons
have spilled out onto the street and congregated on pavements with drinks, with
associated noise and disorderly conduct blighting an otherwise quiet environment.
Therefore, for the protection of public safety and protection of children from harm,
patrons should not be permitted to congregate outside with drinks or block
pavements.



Noise nuisance (especially performance of recorded music and patrons leaving this
venue in the early hours) has impacted on our lives with sleep being disturbed,
children and pets alarmed. Therefore, we would object to premises being open for
sale or supply of alcohol and performance of recorded music post 23:00:00.



For the past year, Covid restrictions have seen residents enjoying the outside space
of their houses which were frequently rendered unusable in the evenings and
weekends when the public house was previously open and playing recorded music.
Therefore, we would seek that the performance of recorded music to be ‘contained’
in the venue (doors and windows closed).

Therefore, we object to application of the hours for the sale of alcohol on Friday to Sunday
01.00:00, Christmas Eve 00:00:00 and New Years Eve 02:00:00 and we also object to the
performance of recorded music on a Friday to Sunday until 01:00:00 and would suggest
22:00:00 in a Sunday to be more reasonable.
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APPENDIX C
Rep.4

I am resident in Victoria road, Maldon. In the spirit of Live and Let Live, I have suggestions that might be
considered to perhaps avert possible problems.... especially for those people closely resident to the Warwick.
1. Street lighting is closed at 1am. Customers leaving the pub at that time go thus into darkness. Tweaking the
closing time on late night sessions to end 15minutes earlier would mean that pub customers ‐ and cars leave more
easily and the surrounds well lit.
2. The town's security CCTV ‐ I assume works better for recording with street lights on should anyone cause a
disturbance.
3. Car Park noise and disturbing car lights at 12.45 whilst street lighting is still on may be more acceptable than at 1
am when our road is suddenly darkened.
4. The sound of recorded music does not reach our property if it is contained inside the main building. Used outside
in the pub surrounds however, would be a nuisance.
5. In summer with windows open ‐assuming the Warwick is not airconditioned, even music after say ‐ 12‐30 am
could cause serious sleep intrusion for surrounding families unless there are caveats about decibels and perhaps an
earlier winding down time for this particular facility.
6. Much depends on the quality of management of any public house. Those of us who have chosen to live with a
public house nearby cannot deny others rights but sustained control is the pub's responsibility and which can be
tested and proven during a trial period with revision if standards are not met.
7. The Warwick Arms is close to residential property and must therefore be mindful of this. It has a poor reputation
accrued over the years ‐ regardless of the quality of management ‐ for, or so it is rumoured, of customers' drug
offenses and incidents untoward violence.
*8 I therefore recommend that closing a little earlier on late nights ie 12.45 am might make a difference re noise
and perhaps see customers safely away in good time before street lights close.
*9.

Music is not played outside.

* 10. Post Pub closing time should also kept quiet re moving of crates / bottles by employees after customers
leave because that can be very noisy too and must be taken into account when a licence is given for late closure of
sales.
Just points for your consideration.
Thank you.
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APPENDIX C
Rep.5

I am responding to a recent notification of the new license application at the Warwick Arms, Maldon.
I am a resident in Victoria Road, a few doors from the Warwick Arms, which is a residential area with many families
living close by. So I feel the new license needs to reflect the needs of this area.
I am generally in support the re‐opening of the Warwick Arms
But late opening hours after 11pm will have a negative impact on the safety of residents and children. In the past,
customers who leave late after drinking were often very loud and disruptive, leaving broken glass on the pavements.
Loud music carries across the street to houses where families are need to sleep.
For safety and public nuisance reasons the license for this area should not extend beyond 11pm.
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APPENDIX C
Rep.6

I am writing to you regarding the application from K R A Partners Ltd, Ref. No. 21/00079/LAPRE. The Warwick Arms,
185 High Street, Maldon.
I would like to object to their application to open this public house until 01:00 am at weekends, with provision to
play music until this time.
The pub cannot be allowed to open this late at night in a residential area. This pub and its clientele have a long
history of causing disturbance and violent behaviour. In the interests of public safety this cannot be allowed to
continue. Despite many different landlord's and landlady’s taking on the pub ‐ with the best of intentions to make
improvements ‐ this pub always seems to attract the same type of customer and have the same type of
problems. The disturbance late at night with abusive behaviour towards local residents can be very intimidating and
frightening. The mess seen outside the pub at weekends puts both young children and pets at risk from broken
glass and other detritus left on the pavement. This mess also has a negative effect on the reputation of the the
town when visited by tourists walking down to the historic Hythe Quay and Promenade Park. Despite initial efforts
by Landlords to keep the High Street clear, after a while this soon loses momentum and they just don’t seem to
bother.
There is also a considerable cost to the 'public purse’ that needs to be considered at a time when resources are
being increasingly stretched:





Wasting Police resources by having to attend the pub at their busiest time of night.
Putting the NHS under strain from drunks attending A&E.
Wasting Town Council resources by having to clear up the mess left outside the pub ‐ broken bottles, sick,
cigarette butts.

There needs to be much tighter controls put on this pub due to its history of causing a disturbance. To allow longer
opening hours would be considered negligent on the part of the licensing authority.
We do however wish the pub to continue and would like to see it thrive as a part of the community.
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APPENDIX C
Rep.7

Dear Sirs,
I live on the High Street directly opposite The Warwick Arms and have had lots of noise problems in the 5 years I
have lived here (apart from lockdown period ) Most times lots of drinkers gather outside on the pavement talking
loudly including screaming late at night and sometimes the police have been called and I believe the last time they
came they closed the pub and the owner replaced the landlady .
Unless they intend to supply breakfasts (which I doubt ) there is no need to open before 1200 midday . They could
keep in line with some other pubs by opening 1200 to 1500 and 1900 to 2300 .
We have also had broken glass and men urinating in our car park but cannot accuse the Warwick.
I am getting on in years and go to bed between 2100 and 2200 and keep my windows shut to minimise the noise
even in the summer.
Thank you,
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APPENDIX C
Rep.8

I would like to make the following comments regarding the licensing of the Warwick Arms pub, and voice my
objections to the late night hours for music and supply of alcohol applications on Fridays and Saturdays, due to
experience of the disruption caused by late hours in the past.
After people have been drinking for extended long hours in the pub, there is regularly a lot of noise and disruption
when they leave. They spill into the street and shout, swear and generally make a lot of noise. Drinking usually
continues outside the premises. I have called the police on at least three occasions in the early hours due to fighting.
Cars doors are slammed and cars screech down the road . I regard this noise and disruption as a public nuisance
after 23.00 at night. I have the bedroom window open and the noise has regularly woken me, my bedroom is at the
back of the house, so I regard this noise as extreme.
Very often there are drinking glasses and beer bottles left along the road and smashed in the road, and I have
actually had a couple left on my doorstep. I regard this as a public safety issue and not protecting children from
harm when my grandchildren visit. When my grandchildren stay for the night, they have also been woken by the
awful noise late in the night as they sleep in the front room. They can hear all the shouting and swearing which I
object to, they shouldn’t be exposed to this in the middle of the night right outside my home.
I am happy for the late hours licensing on special occasions such as New Year’s Eve but not every weekend when I
have to get up for work on Saturdays.
Sincerely,
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APPENDIX C
Rep.9

Hi there
I object to the above application to sell Alcohol and provide music no later than 23.00 hrs
This is because as a resident on Victoria road we have had past issues with the cliental of said establishment at turn
out time being very noisy leaving the establishment as well as the establishment being very noisy.
Please reject the application for extended opening times.
Many thanks
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APPENDIX C
Rep.10

Dear Sir,
Warwick Arms license application
I have read the application and am concerned about the requested late night opening hours and late night
music.
The pub has had a very poor reputation in the past, particularly regarding drugs, and I would have thought
that any new landlord would had been required to prove that he/she had changed that, before being
allowed to open late.
Music late at night has been a cause of great upset to the neighbours nearby.
I live round the corner and am not looking forward to being woken up by pub leavers making a lot of noise
on their way home, as has happened in the past.
Your sincerely

Page 41

APPENDIX C
Rep.11

I have a few objections for the granting of a license for the sale of alcohol to The Warwick Arms, High Street,
Maldon.
The first is the noise, many of the clients who drink there seem to prefer to drink outside on the pavement, there
has been a lot of shouting and screaming coming from them as the more they drink the louder they become. We in
Baker Mews are all elderly and this can be intimidating as we leave and enter the premises to Baker Mews.
Also, there has often been broken glass on the Baker Mews side of the road, this is not only unpleasant for us
residents but also for anyone passing, and dangerous for animals, such as dogs, and the fox who often visits our
premises via the High Street.
I have several times witnessed men coming onto the Baker Mews car park to empty their bladders. I am not saying
they were fromThe Warwick Arms, but each time the offender knew exactly where to go where he would not be
seen from the High Street, indicating to me that it was not the first time. As I say, I do not know if these men came
from the Warwick, but it is possible it could happen in the future.
I do not consider it neccessary for anyone to start drinking alcohol at 10.00 am.
As far as the music is concerned, I have no objection to this as long as we cannot hear it in Baker Mews.
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APPENDIX C
Rep.12

,
Thank you for contacting me in respect of the opportunity as a neighbouring resident of the
Warwick Arms to express my views in respect of the application for recorded music. I live at
Victoria Road.
The prevention of Crime and Disorder
Over the years we have had a number of issues in respect of the Warwick Arms and drunk
and disorderly behaviour. On one occasion glasses were thrown across the road and almost
hit my daughter (on this occasion my daughter’s partner and now husband ended up
appearing as a witness in court in respect of criminal behaviour). Car windows (including my
own) have been smashed and glass has been left across the road, which, other than the
Warwick arms, is entirely a residential road. We have been required to call the police on a
number of occasions because of the behaviour of patrons attending the pub.
The prevention of public nuisance
Music has been played in the pub before (including live music) which has made it difficult to
enjoy my property. I am happy to live across the road from a public house however in the
summer months it becomes almost impossible to sleep with music playing quite often at all
hours.
When music has previously been played in the pub the doors have been left open
encouraging patrons to stand outside where they are quite often loud and become
increasingly ore raucous as the evening progresses and alcohol is being consumed. The music
can usually be heard not only at the front of our properties but also travels and can be heard
throughout, quite often the volume is such that we are unable to even hear our televisions.
Owing to the makeup of the area that the Warwick Arms is in, I consider it is inappropriate
for recorded music to be played as the area is mainly residential and as such the playing of
music and the issue of noise has a negative impact on all those who live in the area.
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An area of the car park has now been made into a pub garden and I foresee the noise level,
especially in the Summer months becoming intolerable again.

The protection of public safety
Further, the issues that we have experienced from the patrons of the Warwick Arms
including noise, raids by the police in early hours of the morning, fights (and on at least one
occasion a stabbing) outside in front of our properties are unacceptable. Extended opening
hours increases the time available to purchase alcohol and this contributes to the disorderly
behaviour as the evening progresses.
The protection of children from harm
There are a number of children who live on the road, and I quite often have my grandchildren
to stay overnight and music will cause issues with sleep of all residents on the road, but
particularly those of us who live directly in the vicinity of the pub such as myself. Further,
patrons stand outside the pub and are quite often loud and the language used is appalling
and certainly not something that children should be listening to. With the introduction of the
beer garden I anticipate this to be even worse than it has been previously.

We have some lovely pubs in Maldon none of which seem to have the problems that the
Warwick Arms does. A pub is an asset to our community however the Warwick Arms has
caused no end of problems for the residents of Victoria Road and seems to attract a clientele
that have no regard for those that are disturbed night after night. Previously I had a period of
two years where I was unable to get to sleep until 2am every Friday and Saturday night which
is just unacceptable.
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Dear sirs
Please accept this email as representation with regard to the above licence application.
I live opposite the Warwick and over the past few years have encountered problems with noise and violence directly
outside my house. I have also had my car damaged by people fighting that have been drinking in the pub.
Whilst I do not fully object to this licence I would like to make some representations as to the times.
The problems we have encountered in the past is where people excessively drink and become violent.
The last people in the pub was just starting to establish a good relationship with some of the residents before they
left and before covid. They previously only had a licence till 11pm which worked well. They also had restrictions on
how many people could be in the smoking area at one time and no alcohol was to be consumed outside in the
smoking area.
The smoking area is actually an ideal place for people to sit and drink as it stops people from congregating out the
front of the pub and they had cctv in there.
I do however make representations on the time of selling alcohol and playing of music.
If allowed to sell alcohol till 1am this will go towards having drunk and uncontrollable people in the pub again and
therefore causing crime and disorder. I think the new landlords needs to establish they can control the situation
before the hours are extended past 11pm. If no incidents occur after a set period I wouldn’t object to the hours
being increased on a Friday and Saturday night.
Should you need any further information from me I would be happy to oblige.
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Attention of Licencing Maldon District Council/Chelmsford Licencing
I am writing in response to the application for the sale of alcohol and the performance of
recorded music at the Warwick Arms Pub.
These are the points I wish to raise under the licencing objectives:1.

The prevention of crime and disorder – on a Friday and Saturday the playing of
recorded music until 01.00am and the selling of alcohol until 1.00am is concerning.
Previously, this has led to the gathering of crowds leaving the pub into the early
hours of the morning. This has caused sleep disturbance because of noise and
often, violent and aggressive behaviour from patrons which can be heard in the
residential street. Aggressive behaviour has included shouting, fighting and often
the police have had to handle the disturbance.

2. The prevention of public nuisance - During Friday and Saturday evenings, crowds
haven’t been moved on by the landlord and often have stayed in the area until
3.00am and beyond, making the weekends really unpleasant because of sleep
deprivation. The music played in the premises can be heard in the house. This is
because the premises are not very well noise insulated and doors are not kept
closed, even though there was a noise nuisance order issued requesting this to be
the case previously. Unlike other pubs, this pub does not have the doors monitored
by designated staff. The need for ventilation because of Covid, will very likely
increase the noise nuisance. Crowds gather inside and outside of the venue, on the
pavement and in the beer garden. This means that the doors are frequently left
open and noise from people drinking and also music, travels to the residential
street.

3. The protection of public safety – patrons have gathered in cars in the premises car
park in the early hours, for long periods of time on a Friday and Saturday evening.
Sounds of speeding cars pulling off, usually following sounds of aggressive conflict,
have been heard. This raises concern too about the possibility of drink or drug
driving. A previous landlord became aggressive, shouting insults and banging on
the house door, when a complaint was issued to licencing. This gave cause for
concern about personal safety. Bottles, glasses and broken glass frequently litters
the street during the daytime on Saturday and Sunday which is a risk to public
safety.

4. The protection of children from harm – public nuisance causes loud noise and sleep
deprivation which affects a child’s daily well-being. Loud, aggressive behaviour,
fighting and swearing is frightening for a child to hear and this too affects wellbeing. Children are at risk of falling onto broken glass littering the pavements.

A previous landlord became aggressive, shouting insults and banging on the house
door, when a complaint was issued to licencing. This constitutes a ‘genuine and
well-founded belief’ that this qualifies not disclosing personal details in this letter.

Dated 7th April 2021
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